
General Notice 
 
Members are hereby informed that as per efforts made by 
the Managing Committee 2010-11 of Karachi Customs 
Agents Association the problems related to high-
handedness and unnecessary delay created by the staff 
posted at National Bank of Pakistan Custom House Branch 
has been resolved.  
 
Upon taken steps by the KCAA on 24th November 2010 all 
work and customs duty payment process was stopped by 
the customs agent’s community in the NBP Custom House 
Branch. After influence of National Bank Authorities and 
Customs Officials on certain agreement the work / 
payment was resorted by KCAA.  
 
In the meeting with bank authorities it has been decided 
that upto eight (8) counters will be enhanced at NBP 
Custom House Branch for collection of duty and taxes and 
other branches of the NBP will also authorized to collect 
customs duties and taxes in near future.  
 
Members are request to please contact us in case any 
problems will be arises at NBP Custom House Branch. 
 
Regards, 
Mohammad Younus Soomro 
President 
Karachi Customs Agents Association  


