KARACHI CUSTOMS AGENTS ASSOCIATION

Ref# KCAA-518/2022-2023
Dated 11" September 2023 =

GENERAL NOTICE
Dear Members,

We are pleased to share following new feature (Changes/Amendments) which have been deployed by the
PSW Team as per the feedbacks received from Karachi Customs Agents Association:

: epa

L Upon the submission of Smgle Declaration-Exports (with a declaration of MMD regulated
HS Codes), PSW system calculates and reflects the MMD Certificate Fee.

e After successful fee submission, the request is forwarded to the MMD oftficer through the
PSW system.

e The MMD officer has the provision to approve or reject the certificate request in the PSW
system.

e The MMD officer also has the provision to call the document from the trader.

e When MMD Officer/Surveyor calls documents, the trader will receive a notification.

e After the trader uploads the documents, MMD officer/Surveyor can view the uploaded
documents under the 'Documents' section.

ug Regulatory Authority of Pakistan:
Drugs Sale License / Drugs Manufacturing License:
e Traders are now able to request DRAP License Registration through the PSW system.
e Traders can request for the following license types:
o Drugs Sale License.
o Drugs Manufacturing License.
e License Registration option is available under Registration Menu.
e Traders will provide the required information; upload supporting documents and submit the
request in the PSW system.

Drug Registration:
e Traders are now able to register DRUGS with DRAP through the PSW system.
e Drug Registration option is available under the Registration menu.

e Traders will provide the required information; upload supporting documents and submit the
request in the PSW system.

3. Unified Registration System — Department of Plant Protection:

Premises Renewal Process

e Traders can request the Premises Renewal using the PSW system.

e After submission of request, trader will pay the prescribed fee for premises renewal usmg the
Alternative Delivery Channels.

e The officer has the provision to approve/reject or call the document against the premises

renewal request.
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Premises Amendment Process:

e Traders can request amendment in premises information using PSW system.

e After submission of request, traders pay the prescribed fee for amendment in premises
information using the Alternative Delivery Channels.

e After successful payment, the request is assigned to the officer.

e The officer has the provision to approve/reject or call the documents against the premises
amendment request.

ingle Declaration Imports and Exports Enhancemel

e  While filling Single Declaration-Imports, under commodity information section; trader will
be able to select the Publication Price against the commodity.

e Traders can declare an item as not a sim device and not requiring a PTA certificate.

e In the duty and taxes interface, the statutory rate and applicable rate are now being displayed
in percentage.

e In the Single Declaration Export View, users can view the selected Shipping Line/Airline
name.

e GD Number and BL number fields are included in the Release Order grid under the LPCO

menu for better visibility and search of transaction.

5. Sindh Infrastructure Development CESS Exemption/Waiver against the NTN/FTN:

e Traders have the option to initiate and submit requests for Sindh Infrastructure Development
CESS Exemption/Waiver against their NTN/FTN through the PSW system.

e Officers from the Sindh ET&NC Department can access and view the CESS
exemption/waiver request by using the PSW system.

e Once accessed, the Sindh ET&NC Department's officer can set the validity date and proceed
to approve the CESS exemption/waiver request.

e The officer also has the provision to decline the request if necessary.

e Upon approval of CESS Exemption/Waiver request by the ET&NC officer, the system
ensures that CESS will not be generated against declarations having the exempted NTN/FTN
until the specified validity date.

6. Single Declaration Export

Live
e Export SD cannot be saved or processed until a Financial Instrument is attached.
To amend more than one container number in Export SD the user has to go back and forth from
1" screen to last screen to change each container number.
Bank name change shall be allowed in amendment.
No option is available to save more than five containers at once in Export SD.
Export SD cannot be saved or processed until Financial Instrument is attached.
If for some reason export SD is submitted but goods cannot be passed in at the terminal, the
Shipping Line name is not showing in view option after submission of Export SD.
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The load port should be same as pei‘ B ] ."“Currently it is showing 2nd last port of call of the
Vessel. (Its implementation is correct.)
e The option to copy/clone import SD is not available in PSW System.

e While checking duty and taxes the calculation should show percentage instead of decimals in
PSW.

8. LPCO
Live

e Under LPCO tab, the option should be available to search by BL. No. for Release Orders (RO) or
the column for BL. No. must be visible.

Live
e Agent name is not shown with the name of Trader name at additional payment PSID page.

o WeBOC token, Single Declaration Fee and Fumigation fee (if any) cannot be refunded back. (Fee
is nonrefundable.)

e User shall be able to view the paid bills and generate payment receipt.

10. Changes in WeBOC
In Development:

o After the completion of GD by customs officer the Status of GD shows "Hold by RO/PSW" for
every GD. The caption of the status should be "In Processing” for all GD's and for GD's that
require RO from OGA may show that caption i.e. "Hold by RO/PSW".

Should you require any assistance, please do not hesitate to contact:
1) PSW at support@psw.gov.pk or call at 021-111-111-779

2) KCAA Head Office 021-32311989 or email: headoffice@kcaa.pk
3) Members of PSW/WeBOC Sub-Committee - KCAA:

1. Mr. Junaid Mahmood - 0342-2345169
2. Mr. Mirza Mohammad Shariq - 0300-0556611
3. Mr. Muhammad Rizwan Meer - 0336-9238619
4. Mr. Raheel Gohar - 0321-8288022
5. Mr. Rana Tanveer Hussain - 0300-9275974
6. Mr. M. Abdul Mateen Awan - 0333-6572652
7. Mr. Noor Ali - 0333-2235854
8. Mr. Tariqg Mahmood - 0333-8288111
9. Mr. Danish Riaz - 0321-2090140

«.(General Secretary)
K@raehi Customs Agents Association
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